IIyonuunas opepra
(o mponazke TOBapOB AUCTAHIIMOHHBIM CIIOCOOOM)

TepMuHBI U onIpeaeIeHs

B nacrosimeli oepre, eciii U3 KOHTEKCTa HE CIICAYET MHOE, HIKCTIPUBEICHHBIC TSPMHUHBI HMCIOT CJICTYIOIIUE
3HAUEHHSA U SIBIITIOTCI €€ COCTaBHOM HEOTHEMIIEMOM YacThIO:

«IIponaBewy - OOLIECTBO C OrpaHUMYCHHOI OTBEeTCTBEeHHOCThIO «Pecnexr-Onnaiin» (MHH 7704815436, OI'PH
1127746701719), co3maHHOE B  COOTBETCTBMHM C  3aKOHOJATeIhcTBOM P® ®  ocylmecTBIstoNIee
HpEANPUHUMATEIbCKYIO IeSTeIbHOCTD 10 pojaxke ToBapa TUCTaHIIMOHHBIM CIIOCOOOM.

«IMokynareap» - J5000e (QU3MUYECKOE JUIO, NPHHABIIEE (AKIENTHPOBABIIEE) HACTOSIIYI0 OdepTy Ha
HIDKEYKa3aHHBIX YCIOBHSAX.

«3aperucTpupoBaHHblii Mmokynateab» - Ilokymartens, mpenmoctaBmBmuii [IpomaBiy cBom mepcoHaTBHBIC
JTaHHBIE MTOCPEICTBOM peructparuu Ha Caiite, KOTOpble MOTYT OBITh HCITOJIb30BaHbI [IpoaBiiom st opopmiteHus
3aka3a Ilokymnarens.

«CaitT» - WwWw.respect-shoes.ru

«MHTepHET-Mara3uH» - MHTEPHET-Mara3uH 10 Mpojaxe o0yBH, CyMOK U COIyTCTBYIOIIMX aKCECCyapoB IO
TOBapHBIM 3HaKOM «Respect», pa3meleHHbiii Ha Caiite.

«ToBap» - 00beKT Kymmu-ipofaxku (00yBb, CYMKH H COITyTCTBYIOIIWE aKCecCyaphl), HE H3BATHIA W HE
OTPaHUYEHHBI B TPaXTAHCKOM O0OpPOTe U TPEAJIOKCHHBIH K TPOJAXKE IOCPEICTBOM pa3MElICHUS B
COOTBETCTBYIOLIEM pazzene MHTepHeT-Mara3uHa.

«3aka3» - odopmireHHbii llokynmatenem B MHTepHET-Mara3wHe 3ampoc Ha IMOKYNKY M TOCTaBKy ToBapos,
BeIOpaHHbIX [lokynaTtenem B MHTepHeT-Maraszuhe, W npenoctaBieHHbi [Iponasiyy nmocpencrBom cetu MHTepHeT
(3nmexTpoHHas Gopma, pazmenieHHas Ha Caiite) u/nuian opopmiteHHbll [TokynaTenem no TenedoHy.

«Kypbepckasi ciay:k0a» - CTOpPOHHSAA OpraHM3alMs, OKAa3bIBAIOIIAs YCIYI'M IO JOCTaBKE 3aKa3aHHbBIX
ITokynartenem ToBapos.

Jis uenedt Hactosiield odepThl TEPMUHBI M ONPEACICHHS B €IUHCTBEHHOM YHCJIE OTHOCSTCS TaKKE U K
TEPMHHAM U OIPEJEICHUSIM BO MHOKECTBEHHOM YHCIIe U HA00OPOT.

1. O6uMe mojoKeHus

1.1. B cootBercTBuU co cratheit 437 ['paxxnanckoro Konekca Poccuiickoit denepanuu (nanee - 'K PO) nanubiit
JOKYMEHT SIBJIsIeTCsl MyOInuHON ohepToii, agpecoBaHHON (PU3NUECKUM JIHMLAM, U B CIy4ae MPUHSATHS U3JI0XKEHHBIX
HIDKE YCJIOBHUH, (M3MYecKoe IO O0s3yeTcss MPOM3BECTH oOIUlaTy ToBapa W €ro JOCTaBKM Ha YCIIOBHSAX,
W3I0KEHHBIX B Hactosimeid odepre. B coorBerctBum ¢ myHktom 3 crarbu 438 'K P®, ommara Toapa
[lokynarenem siBnsercst akuentoM odeptsl IlponaBuma, uTo SIBIAETCS PaBHOCHIIBHBIM 3akitoueHuio Jlorosopa
KyIUTH-Tipojiaxku ToBapa Ha yCIOBUSX, YCTAaHOBIICHHBIX B HAcTosIel opepTe u Ha Caiire.

1.2. llponasen u [lokynarenb rapaHTHPYIOT, YTO 00JIaIAI0T HEOOXOAMMOM MPaBO- U JIEECIIOCOOHOCTHIO, a TAKXKe
BCEMH MPaBaMH U MOJIHOMOYHSAMH, HEOOXOIUMBIMH M JTOCTATOYHBIMHU JJIsl 3aKJIIOYEHHUS U ucnoiHeHus [lorosopa
PO3HUYHOU KyIUIU-Tipoaaxku Tosapa.

1.3. 3akazeiBas ToBaps! yepe3 MHTepHeT-MaraszuH, [TokynaTens 6€30roBOpovHO MPHUHUMAET YCIOBUS HACTOSALICH
odepTsl, a Takxke ycioBus, ykazanHele Ha Caiite. Odopmiennsiii [lokynarenem Ha caiite 3aka3 ToBapa siBisieTCS
NOATBEPXKICHNEM 3aKiIoueHHON Mexnay [Ipomasunom u Ilokynatenem crenku (oroBopa) mo po3HWYHOH KyIuie-
nponaxe Toaapa.

1.4. K ornomenusm mexnay Ilokymarenem u Ilponasnom npumenstorcs nonoxenust 'K PO (B 1.4. monoxxenune o
po3HuuHOI Kyrute-ponaxe (rinaBa 30, § 2)), 3akon P® «O 3ammre npas norpedureneit» or 07.02.1992 r. Ne
2300-1, IMocranosnenue IpaBurenscra PO or 27.09.2007 1. Ne612 «O06 yrBepxkacHnu [IpaBui npoaaxu ToBapoB
JMACTAHITMOHHBIM CITOCOOOMY M MHBIC TTOJIOKEHUS JCHCTBYIONIETO 3aKOHOIaTeNhCTBa PD.

1.5. Ilponasen octaBiseT 3a coOOH MpaBO BHOCUTH H3MEHEHHUS B HACTOALLYIO oepTy, B cBsi3M ¢ ueM llokymarens
00s13yeTcsl CaMOCTOSITENbHO KOHTPOJIMPOBaTh HalW4YMe HW3MEHEHWH B odepre, pasmenieHHoil Ha Caiire.
YBenomiienne 06 uaMeHeHun Hacrosieir odepter [Ipomaser o0s3aH pa3MecTUTh HE MO37HEE, 4eM 3a 7 (ceMb)
pabouunx AHEH 10 AaThl X BCTYIUICHUS B CHITY.
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2. Ilpenmer JloroBopa

2.1. [Iponager nepenaeT, a [lokynarenas IpUHUMAET U OIlauuBacT ToBaphbl Ha YCIOBHIX HacTosiero Jlorosopa.
IIpaBo cobcTBeHHOoCcTH Ha ToBap nepexoaut k [lokynarento B MoMeHT npuemMku ToBapa [lokynaTenem u oriatel
MOCIICIHUM TIOJHOH CTOMMOCTH TpHHATOro ToBapa. Puck ciy4aiftHON ruOenu WM TMOBpexAcHUsS ToBapa
nepexoqut k [Tokynaremo ¢ MomenTa npueMku ToBapa Ilokynarenem.

3. [IpaBa 1 005s13aHHOCTH CTOPOH

3.1. Ilponasen o0ds3yeTcsi:

3.1.1. C MoMeHTa 3akjrO4eHUss HacTosmero /loropopa 00eCHEUUTh HCIIOJHCHHE CBOMX O0S3aTEIbCTB IEPE.
[lokymarenem Ha YCIOBHSX, YCTAaHOBJIEHHBIX HACTOAIIEH OQepToil W B COOTBETCTBHH C TPEOOBAHUSIMHU
JIeHCcTByIONIETO 3akoHoaTenbcTBa P®. lpomaBenr ocraBiseT 3a co0Oi MPaBO OTKAa3aThCsl OT MCIOMHEHHS CBOUX
00513aTeNILCTB B CITyyae BO3HUKHOBEHHsSI 00OCTOSATEIILCTB HEMPEOI0TUMOM CHITbI («(hopc-Makop») B COOTBETCTBHHU C
11.10 Hacrosimueii odepTol.

3.1.2. OOpabaTbiBaTh W XpaHWTh MepcoHaNbHBIC AaHHble llokymartensi, mpenocraBieHHble I[lponaBumy, u
o0ecreynBaTh UX KOHPHUICHINATBHOCTD B MOPSAAKE, YCTAHOBICHHOM JEHCTBYIONIMM 3aKOHOAATEILCTBOM.

3.1.3. llpunumas (axkuenTupyst) Hactosiryio odpepTy, ITokymarenb MOATBEPKIAET CBOE COTJIACHE W pas3periaeTt
000 «Pecniekt-Onnaita» (nanee B JaHHOM IyHKTe — Omepatop) o0padaThiBaTh CBOM IEPCOHANBHEIE JaHHBIC, B
TOM YHCJIC:

- (b.n.0., maTy pOXKACHUS, TIOI;

- aJpec AOCTaBKH, TenedoH as cBszu ¢ [lokynarenewm;

- aipec IEKTPOHHOU MOYTHI.

[Mon 06paboTKOi MepCOHANBHBIX TAHHBIX B HACTOSIIEH odepTe MOHNMAaeTCs:

- cOOp BBIIIEYKAa3aHHBIX JAHHBIX,

- X cHUCTeMaTHh3alus,

- HaKOIUIEHHE,

- XpaHeHue,

- yTouHeHue (0OHOBJICHHE, H3MEHEHHE),

- HCIIOJIb30BaHUE, paclpocTpaHeHHe (B TOM uHWCie Mepenada Ha Teppuropuu Poccuiickoit ®epeparyu u
TpaHCIpaHUYHas Tiepeaaya),

- 00e3IMYNBaHUE,

- OJIOKMPOBAHUE,

- YHHUTOKEHHE.

3.1.3.1. Omeparop uMeeT NpaBo Ha Iepenady IMEepCOHANBHBIX JaHHBIX [lokymarens koHTpareHtam Ormeparopa
(Kypwepckum cimyx6am) ¢ 1einbio 1octaBku [lokymnarennro 3aka3aHHBIX TOCIETHUM TOBapoOB.

3.1.3.2. Tloxymarenb BbIpaxkaeT corjlacue W paspemnaer OnepaTopy M €ro KOHTpareHtaM o0pa0aThiBaTh
nepcoHallbHBIe NaHHbIe [loKymaTesns ¢ MOMOIIBI0 aBTOMAaTU3UPOBAHHBIX CHCTEM YITpaBIICHUs 0a3aMu JaHHBIX, a
TaK)Ke WHBIX MTPOrPAMMHBIX U TEXHUYECKHUX CPEICTB.
Pabora ¢ TakuMM cucTeMaMu OCYHIECTBIISIETCS MO YKa3aHHOMY BBIIIE anroputmy (cOop, cucTeMaTH3aius,
HaAKOIUIEHUE, XpaHEeHHEe, yTOYHEHHUE, HCII0Ib30BaHIEe, OJIOKUPOBaHNE, YHUUITOXKEHHUE).

3.1.3.3. Omeparop BIpaBe CaMOCTOSATENBHO ONPENENATh HCIOJIb3yeMble CIIOCOObI 00PaOOTKH MEPCOHAIBHBIX
nanHeix [lokymarens (BkiIrouas, HO HE OTPaHWYMBAsCh): aBTOMATHUYECKas CBEpPKa TOYTOBBIX KOJOB C 0a3oif
KOJIOB/MHICKCOB, aBTOMATHYECKasl IPOBEPKA HAIMCAHUS HA3BAHUI yJIHI\HACEIICHHBIX MMyHKTOB, CErMEHTAIINS 0a3bl
JAHHBIX TI0 33JIaHHBIM KPUTEPUSM U T.J. Y TOYHEHHE NIEPCOHANBHBIX JaHHBIX [[oKkymaresns ocylecTBisieTcs myTeM
TeneOHHON CBS3H WIIH MTOCPEICTBOM KOMMYHHKAIIMH Yepe3 ceTh IHTepHET (110 AIEKTPOHHOM 1Mo4Te).

3.1.3.4. Tokynarenp corjamaercsi ¢ TeM, YTO €ro MepCOHANLHBIE JIAaHHbIE, MoydyeHHble OnepaTtopoM, MOTYT
OBITH MepefaHbl TPETHUM JIMLAM B LIEJSIX, YKa3aHHBIX B HacToAuleld odepre, WM IS MCTIOIHEHHUS 0053aTeNbCTB
IIponasua no 3akmouenHol ¢ [lokynarenem caenke B oTHOIIEHUH ToBapa.
[Toxymarens Taxke mpenoctasisier OmnepaTopy W TPETbUM JHIIAM TPaBO 00padaThIBaTh M HCIONH30BATH CBOU
MEepPCOHANIbHBIE JITaHHBIE C LENIbI0 TPOBEACHHS WCCICIOBAHWN, HANpPaBIEHHBIX Ha YIyYlleHHEe KadecTBa
MIPEIOCTaBIAEMBIX YCIyr U ToBapoB, B TOM YHCIE U NPOBEACHUS MapKETHHIOBBIX IPOTpaMM M UCCIIEAOBaHUM,
CTATUCTUIECKUX MCCIICAOBAHMMA, a TAKXKe JJIS IPOJIBIKEHUS TOPTOBOM Mapku «Respect» Ha perHke.
[lokymarens moaTBEp)KAaeT CBOE coryiacue ¢ Tem, uto [IpomaBen wnm yMOJTHOMOYEHHBIE WM JIMIA BIIPaBe
B3aMMOAEHCTBOBaTh ¢ IlokymaTeneM MyTeM OCYIIECTBIEHHS MNMPSAMBIX KOHTakToB c¢ IlokymareneM ¢ moMouibio
Pa3IMYHBIX CPEICTB CBSA3HU, BKIIOYAsA, HO, HE OTPAaHMYUBASICh: IIOYTOBAs PACCHUIKA, SJIEKTPOHHAS MOYTa, TesedOH,
ceTh IHTEpHET | Jp., TP YCIOBUH COOJIIOICHHS TAKUMH TPETHUMH JTUIIAMH JIEUCTBYIONIETO 3aKOHOIATENhCTBA PD
B chepe 3alUThl IEPCOHAIBHBIX JAHHBIX.
IIpu nepenaye nepconanbHbIX AaHHBIX [lokynarens Tpetsum aunaM Onepatop NpeAaynpekaacT N, TOTy4aromux
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nepcoHANbHBIC JaHHbIe [loKymaTens, 0 TOM, YTO 3TH JaHHBIC SBISIFOTCS KOH(UICHIMAIHHBIMH U MOTYT OBITh
UCIIOJIF30BaHbI JIMIIIb B LENSX, UISI KOTOPBIX OHHU COOOIICHBI, U TPEOYET OT TaKUX TPETHHX JIHIl COOIIOJICHUS ATOTO
YCIIOBHSL.

3.1.3.5. [Tokymnatens BpaBe 3anpocuth y Oneparopa mojHyoo WH(HOPMAIIUIO O CBOUX MEPCOHABHBIX JaHHBIX, HX
00paboTKe M MCITOTH30BAHUH.
Omneparop obecrneurBaeT KOH(DUACHIMATBLHOCTh MPEJOCTABICHHBIX [loKymareieM MepCOHANBHBIX TaHHBIX, HX
3aIIUTy OT HECAHKIMOHUPOBAHHOIO JIOCTYIa, KOMMMPOBAHUs, pacnpocTpaHeHus. B mo6oi momenT [lokynarens
BIIPaBE 3allPOCHUThH IMEPEYeHb CBOUX IMEPCOHATBHBIX JAHHBIX W/HIM MOTPeOOBaTh W3MEHHTH, YHUUTOXKHTH CBOH
NepCOHANBHBIC JaHHBIE, TTO3BOHMB OnepaTopy 1Mo TeneOHY WM OTIPABHB COOOIICHUE TIO AJIEKTPOHHON mouTe,
yKa3aB UMsl, aMITUIO U aJIpec JOCTaBKH.

3.1.3.6. B cootercTBuum ¢ 1.4 ¢1.16 @eaepanbHoro 3akona «O0 uHpOpManyy, HHOOPMAITMOHHBIX TEXHOJIOTHSIX
u o 3amure uHbopManuu» [Ipogasenr 00si3yeTcs MpeIOTBpAINATh MOMBITKA HECAHKIIMOHUPOBAHHOTO JOCTYIMA K
NepCOHANLHBIM AaHHBIM [lokymaTens, npegocTaBieHHbIX [IponaBily; CBOEBpEMEHHO OOHApYKHUBaTh M MPECEKaTh
TaKHe TIOTBITKY.

3.2. [IpoxaBen nMeeT NMPaBo:

3.2.1. H3mensars ycnoBus Hacrosieid odepthl; 1ieHbl Ha ToBap, yka3zaHHbIe B MHTepHeT-MarasuHe; YCIIOBHS
oratel ToBapa; crocoObl U CPOKH JOCTaBKH ToBapa; a TakKe WHBIE YCIIOBHS, YKa3aHHBIC B HACTOSIIEH odepTe
uinu B IHTepHET-Marasu-e.

3.2.2. be3 cormacoBanus c Ilokymarenem miepenaBaTh CBOM IpaBa W OOS3aHHOCTH TI0 3aKIIOYCHHOH C
Iokymnatenem caenke (JJoropopa) TpeTbum Jiniiam.

3.3. lloxkynareas o0s3yeTcs:

3.3.1. Jlo momenta odopmuenus 3akaza Ha CaiiTe - O3HAKOMHUTBHCS C COJIEP)KAHHEM W YCIOBHSMH,
YCTAHOBJICHHBIMU B HacTOsILEH odepre, a TakkKe ¢ MHBIMU YCJIOBUSIMH, YKa3aHHbIMH Ha CaiiTe, B TOM YHCIE C
OeHaMH Ha TOBap, YCTaHOBJICHHBIMU B HHTepHeT-MaI‘a3I/IHC.

3.3.2. Bo ucnonnenue IlpogaBnom cBoux oOsi3aTenbcTB mepen [loxymareneM MOCiIETHUN JOKEH COOOLIUTH
CBOU IEPCOHAJIbHBIC JaHHbIE, HEOOXoauMbIe s uneHTuukanuu [lokynarens u 1ocTaTOuHBIE AJSI COBEPIICHUS
caenku ¢ [IpogaBuom u nocraBku [lokynarento 3aka3aHHOTO UM ToBapa.

3.3.3. OnnaTutk 3aKa3aHHbld ToBap M €ro 10CTaBKy Ha YCIOBUSX HACTOSIIECH OQepThl.

3.3.4. CoOnroaTh yciIoBHs, YCTAaHOBIICHHBIE B HACTOSIMIEH odepTe, a TakKe MHBIE YCIIOBUS, YKa3aHHbIe Ha CaiiTe.

4. Peructpanus B UHTepHeT-Marasune

4.1. Odopmuts 3aka3 B IHTepHeT-MarasmHe MOTYT 3apeTMCTPUPOBAaHHBIE W HE3apPETUCTPUPOBAHHBIC
ITokynarenu. Peructpanus IlokynaTens naer eMy AONOJHUTENbHbIE MPEUMYIIECTBA, B YACTHOCTH, JOCTYH K
«JInaaOMY KaOHMHETY», BOZBMOXHOCTH pe3epBupoBaHus Tosapa.

4.2. TlponaBen; He HECET OTBETCTBEHHOCTH 3a TOYHOCTh W IMPAaBUIBHOCTH WH(POPMALUH, TMPEIOCTABICHHOM
ITokynaTenem npu perucTpaLmu.

4.3. 3aperucTpupOoBaHHBI MOKyHareidb WACHTH(QUIUpYeTCS JOTMHOM (MMEHeM), IpeJOoCTaBIsSEMbIM
IMokymarenro B MomeHT peructpanuu Ha Caiire. Waentuduxanus [lokymarenss mO3BOJSET H30€kKATh
HECAaHKIIMOHUPOBAHHBIX ACUCTBUI TpeTbUX JUI OT MMeHU [lokymaTenst U OTKpBIBAET MOCIEOHEMY HOCTYN K
JIOTIONTHUTENbHBIM cepBUcamM MHTepHer-marasuna. Ilepenaua I[lokynaTenem JormHa W Mapojii TPETbUM JHUIAM
3anpenieHa.

5. O¢gopmiteHne U CPOKHU BHINOJHEHHUS 3aKa3a

5.1. 3aka3 [lokynarens Moxer ObITh odopmileH 1Mo TeneOHY W/WIM TOCPEJICTBOM 3aIOIHEHUS AJIEKTPOHHOM
(dhopmnbl 3akasa Ha Caiire.

5.1.1. Ilpu odopmnennn 3akaza mo TenedoHy WIM HOCPEACTBOM 3MEKTpoHHOU ¢opmbl Ha Caiite, [lokynarens
TEM CaMbIM TOJTBEPXKAAET, YTO OH O3HAKOMJIEH C MpaBuWiaMu mpojaxku ToBapoB uepe3 MHTepHeT-marasuH,
ykazanHeiMH Ha Caiite u B HacTosmie odepre, n 06s3yercs mpenoctaButh lIpomaBity Bcro WHGOpMAIHIO,
HEOOXOIUMYIO ISl HajjIexKamero opopMIIeHUsI 1 HCIIOHEHHS 3aKasa.

5.1.2. IIpu odopmiiennn 3axaza yepe3 Caiit [lokynarens 3amonHseT 31eKTpoHHYIO hopMy 3akas3a U OTIIPABISET
copmupoBanHbIi 3aka3 [IpoaBity myTeM MOATBEPKACHNUA 3aKa3a B dJIEKTPOHHOH dopme.

5.2. Ecnmu Ha ckinage IlponmaBua oOTCyTCTBYeT HEOOXOIUMOE KOJHYECTBO MM ACCOPTHMEHT 3aKa3aHHOI'O
[lokynarenem ToBapa, IlpomaBen undopmupyer o6 stom IlokymaTtens mo TtenedoHy WiIM IyTeM OTIPaBKU
cooOmieHus Ha yka3aHHbIH [lokymnareneM aapec 3J1eKTPOHHOM MOUTHI, B TeueHHe 2 (JBYX) YaCOB IOCIIE TIOTyUEHHS
3aka3za ot Ilokynarens. [lokymnaTenp BpaBe COTIaCUTHCS MPUHATH TOBap B MHOM KOJWYECTBE HJIM ACCOPTHMEHTE,
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mubo aHHynIHpOBaTh cBOW 3aka3. B ciywae HemonyueHus: orBera [lokymartens B TeueHue 3 (TpEX) KalleHAapHBIX
nmHelt ¢ moMeHTa yBegomueHus [lokymarens [Ipomasmom, [IpomaBen BpaBe aHHYIMpoBaTh 3aka3 IlokymaTtens B
MOJTHOM 00BEME.

5.3. Ilokynarenp MMeeT MpaBO M3MEHHUTH COCTaB 3aka3a A0 mepegadu ero B Kypwbepckyro cinyxOy myTém
yBemomiieHus o0 3toM [Iponasia mo Tenedony.

5.4. B cnmyuae Bo3HUKHOBeHHA Y [lokymnarens BOmpocoOB, KaCarOIIUXCsl CBOMCTB M XapaKTepuCcTUK ToBapa, mepen
odopmiieHuem 3akasa, [lokynarens nomkeH oopatutbes K [Ipomasiry mo TenedoHy it OTYYSHUS HEOOXO0IUMOM
nH(OPMAITIH.

6. JloctaBka ToBapa

6.1. [IpomaBen IpUIIOKUT BCe yCUIHUS AJIsl COONIIOZCHUSI CPOKOB TOCTaBKU ToBapa, yCTaHOBJICHHBIX B HACTOSIIEH
odpepre w/mmum Ha Caiite. OpHako 3agepKKHM B JocTaBke ToBapa BO3MOMKHBI BBHIY HeENpeIBUACHHBIX
00CTOATENHCTB, MPON3OIIEAIINX HE 0 BUHE [Iponasua.

6.2. Iloxymatens BmpaBe B Jr000M MOMEHT BpEMEHH OTKa3aTbcs OT 3akasa. B cimywae ecim Ilokymarenem,
OTKa3aBIIMMCSI OT CBOEro 3akasa, MpelBapuTeNbHO Obla OIIadyeHa CTOMMOCTh AOCTaBKH ToBapa, TaKue pacxobl
ITokynarens B TakoM citydae [IpongaBiioM He BO3MEIIAKOTCS.

B cnydae ecnn ToBap He Obln mepenan IlokymaTento mo BHHE MOCIEIHErO, IOBTOPHAS JOCTaBKa MOXET OBITH
MIpOM3BEJeHa MpH yciaoBUU cornacoBanus [IponaBiom u [lokynareneM HOBBIX CPOKOB JIOCTaBKH U NPH YCIOBUHU
orutathl [lokynareneM CTOMMOCTH BTOpUYHOM JocTaBku ToBapa.

6.3. [locraBka ToBapa ocymiecTBisieTcs: Kyphepckoi ciry:k00H.

6.3.1. locraBka ToBapa ocyIlIeCTBISIETCS €KEIHEBHO B paMKax Mepuojia paboThl KyphepcKoi cCiry:kObl. Cpok
JocTaBku 3aka3a — 10 20 mHeit.

6.3.2. loctaBka TOBapoB B ropona Poccum ocymiecTBisercs kKypbepckumu ciyxOamu «CIDK», «IML» u
«Jlyumast noructuka». Cpok JOCTaBKH 3aBUCUT OT MecToHaxoxaeHus [lokymarens u coctaBisieT oT 3 10 20 qHel.

6.4. Onnara [Tokynatenem noctaBku ToBapa:

6.4.1.. Ilpu 3akaze ToBapa c moctaBkoii B ropoaa Poccuu, CTOMMOCTH JOCTAaBKM PacCUUTBHIBACTCS
JOIMOJTHUTENBHO, UCXOAS M3 Tapu(OB KypbEPCKHX CIYX O, YCTAHOBJICHHBIX Ui COOTBETCTBYIOILEIO PETrHMOHA.
Tapudsr ykazanel Ha Caiite B pa3aene «Y CIIOBHUS TOCTaBKI.

6.5. B cimyuae otkaza [lokymarens OoT mpueMKH U OTUIATHI 3aKa3HOro UM ToBapa:

6.5.1. B cnydae otka3a [lokynarens ot mpueMku U omiarsl ToBapa npu 3akase, yka3aHHOM B 11.6.4.1 HacTosmen
odeprtsl, [Tokynarens 00s3yercs ormiatuth Kypbepckoit ciyxOe cToMMocTh aocTaBkd ToBapa, ykazaHHYIO Ha
Caiite B pasnuene «YCIOBHS TOCTABKU..

6.5.2. B cinyuae orkasa [lokymarens ot oruiaTsl TOCTaBKH , YKa3aHHEIX B 11. 6.4.1 HacTosmeit odepTsl, [lponasen
BIIpaBe BHECTH JaHHbIe [lokymarens B 6a3y HeOJlaroHaIeKHBIX KIMEHTOB («YEPHBIH CIIHCOK») M OTKA3aTh TAKOMY
IMokynaTtemnto B oopmiennn nocuenyromux 3aka3on [lokynarens B HTepHeT-Marasuxe.

6.6. bonee mogpoOHas nHpopmarus o goctaBke ToBapa ykasaHa B paszesne Caita «Y CIOBHs JOCTaBKHY.

6.7. Ilpm mnonyuenun ToBapa [lokynarenp mnpoBepseT COOTBETCTBHE JocTaBieHHOro ToBapa 3akasy,
KOMIUIEKTHOCTb M OTCYTCTBHME NpPETEH3WH K BHEIIHEMY BHIy nocTaBieHHoro ToBapa. IIpuemka Tosapa
noaTBepkaaercss nomanucelo [lokymatenss Ha Onanke HawnanaHoil. [Ipumemka ToBapa 0e3 3ameuaHWid JUIIAET
TlokynaTenst mpaBa cChbUIaThbCSl HA HEKOMIUIEKTHOCTh ToOBapa, HAJIMUME SIBHBIX BHEIIHMX MOBpexaAeHUi ToBapa
(ABHBIX TPOW3BOJCTBEHHBIX JE()EKTOB), HECOOTBETCTBHE (PAKTHUECKM IIOCTaBIeHHOrO ToBapa 3aka3y WM
COIPOBOAUTEIILHOMY JOKYMEHTY.

7. OmiiaTa ToBapa

7.1. llensr Ha ToBap ompenenstorcs IlpomaBioM B OJHOCTOPOHHEM IMOpsIKE M yKa3biBatoTcs Ha Caiite B
poccuiickux pyomax. Llena ToBapa moxer ObiTh M3MeHeHa [IpomaBroM B ogHOCTOpOHHEM mopsiake. [lpu stom
1ieHa Ha 3aka3aHHbli [lokynarenem ToBap M3MEHEHHUIO HE TIOIJIEAKUT.

7.2. Ilokymarenpb MOXET 3aKa3aTh TOJBKO TOT TOBap, KOTOPHIH €CTh B HAIMYKMH HA CKJIaJle B MOMEHT O0()OpMIICHUS
3akasza.

7.3. Omnara Tosapa [TokynaTtenem MpoU3BOIUTCS B PYOJISTX HATMYHBIM WK O€3HATMYHBIM PaciyeTOM.

7.4. Omnara HATMYHBIMEU OCYIIECTBIISIETCS 10 akTy noiyueHus ToBapa.

[Ipu omnate HanmMYHBIMA JCHEXHBIMUA cpenctBamu [lokymaTens moiy4aeT CleAyIOIUe JOKYMEHTHI,
MOATBEpXKAatolIe nojayuyenue ToBapa:
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- TOBapHAasl HaKJIaHas,

- KaCCOBBIN YEK.

7.5. locraBka B ropoaa Poccun, co cknamoB r.MockBa, OCYIIECTBISIETCS. HA YCIOBHUAX OCYIIECCTBICHHS MOJTHOM
npenomuiatel [lokynatenem 3akasza u noctaBku ToBapa, OCPEACTBOM O€3HAIMYHOTO pacueTa: OaHKOBCKOW KapThl.

[Ipenonnata Oe3HATMYHBIM PAcCUYETOM OCYIIECTBIISIETCS TOJBKO IIOCHE TOATBEPKICHHS 3aka3a MEHEIKEepOM
IIponasiia u pesepBupoBanus ToBapa Ha ckiazae [Tponasna.

[locne moarBepkacHUsT 3aKa3a MEHEKEPOM UEK OIUIaThl oTmpasisercs [lokynarenro Ha ajpec SIEKTPOHHOM
TTOYTHI.

7.5.1. llokynarens 00si3aH OIDIATHTH 3aKa3aHHBIM ToBap B TedeHume 3 (Tpex) OAHKOBCKHX JHEH C JaThI
odopmiieHus 3akasa.

7.5.2. Ilpu nmocraBke 3aka3anHbie ToBapwl BpydatoTcst [lokynarento, a mpu ero OTCYTCTBHH — JIO0OMY JIHILY,
yKkazaHHOMY Kak [lomydaTens.

7.6. JloroBop KyIUTH - MPOAaKH CYMTACTCS 3aKITF0UEHHBIM ¢ MOMeHTa omiaThl [lokynarenem Tosapa.

7.7. bonee moapoOHas nHpopmanus o omare ToBapa ykazaHa B paznene Caiita « Y cloBHs OILTATHI».

8. Bo3epart ToBapa

8.1. IloxymaTens BmpaBe OTKazaThCsi 0T ToBapa HaAJeKalllero KadecTBa B JI000e BpeMsl O €ro mepenadd, a
nocne mepexadn ToBapa - B TeueHue 14 (YeThIpHAANATH) KaJCHOAPHBIX AHEH C MOMEHTa mpueMmku Toapa
ITokynaTenem.

8.2. Bo3ppat ToBapa Ha/jiexaIiero KauecTea BO3MOXKEH IIPH COOIFOICHUH CIEAYIONINX YCIOBUM:

- COXpaHEeH TOBapHBINA BU/ (OpUTHHAIBHAS YIIaKOBKA, (haOpUUHbBIE SIPIBIKH, TUIOMOBI);

- COXpaHEeHkI MoTpeOduTensCKue cBoiicTBa ToBapa;

- ToBap He UMeeT CIIeI0B IKCILTyaTaluu (HOCKH);

- ToBap nOKEH OBITH YHCTBIM, O€3 CIIENOB;

- Hanuuue JOKyMeHToB Ha ToBap, moaTBep:kiaromiux (akT NOKYNKH Bo3BpamaeMoro ToBapa (KaccoBBIH WM
TOBapHBINA YEK).

[Ipu HecoOmroAeHNH BHINIEH3IIOKEHHBIX ycinoBuil [IpomaBen; mMeeT mpaBo oTkazaTh [lokymaTenio B MpUEMKe
BO3BpalaeMoro rnociaeaHuM ToBapa.

8.3. Ilpu Bo3Bpare ToBapa HamIexkamero kauecTsa B coorsercTBuu ¢ mi. 8.1., 8.2. IlokynaTento Bo3Bpamiaercs
croumocts ToBapa, 3a UCKIrOUeHHUEM crouMmocTH noctaBku Tosapa Ilokynaremto. Pacxoasr Ilokymarens mo
Bo3Bpary I[IpomaBiry ToBapa Hamiexamiero kadectsa IIpogaBiiom He Bo3memaroTcs. Cpok BO3BpaTa JCHEKHBIX
cpeactB - 10 (mecsaTh) pabounx aHel co nHs nepexaun IlponmaBiyy BosBpamaemoro ToBapa M NpenoCTaBICHHS
[lokynareneM COOTBETCTBYIOLIETO MMCbMEHHOTO TpeOoBaHuUs, IIpH yciioBun cobmroaenus [lokynarenem ycnoBui,
YCTaHOBJICHHBIX B HAcTOsIIIEH odepre.

8.4. Bosspar Tomapa IlpomaBiy ocymectBisercss myrem nepenaun Toapa Ilokymarenem OOO «Pecnexr-
Omnmaiin» (MHH 7704815436, OI'PH 1127746701719), koTopoe B cooTBeTCTBHH cO CT. 18 3akoHa PD «O 3ammre
npaB notpebuteneit» or 07.02.1992 r. Ne 2300-1 BeicTymaeT B KadecTBE YHOJHOMOUYEHHOW OpraHU3aIiu
(CepBuCHOTO TIEHTPA).

8.4.1. B ciyudae Bo3Bpara ToBapa Hajexamiero kadectBa, CepBHCHBIA LEHTP MpUHUMAeT ToBap TOJBKO NPH
coomoaennu [lokymarenem ycnoswuii m. 8.1. u 8.2. Hacrosmeit opeptsl. B npotrBHOM citydae CepBUCHBIH IIEHTD
BIIpaBe oTKa3aTh llokynaremnio B mpuemke ToBapa.

[Ipu Bo3Bpare Ilokynatenem ToBapa, [lokynarens momkeH odopMuTs U npenoctaButh IIpoaasuy 3asBieHue o
BO3BpaTe ToBapa, B KOTOPOM JIOJDKHO OBITh YKa3aHo!

a) nonHoe pupmeHHoe HanMeHoBaHue [IpoaBia;

0) dhamums, ums, otTaectso [lokymarens;

B) HauMeHoBaHue ToBapa;

T') IaThl 3aKIIOUEHUS JOTOBOpa U epenadn ToBapa;

1) CyMMa, TIoJiIeXalnas BO3Bpary;

8.4.2. B cmyuyae Bo3Bpara ToBapa HEHaIJIeXallero KadecTBa, MpHEMKa Takoro ToBapa oOcCyIECTBISETCS
CepBUCHBIM IIEHTPOM B COOTBETCTBHH C MOJIOKEHUSAMH JEUCTBYIOIIETO 3aKOHOIaTeNbeTBa PD.

8.5. Ilpu nmpenbsasnenun Ilokynarenem nperen3un B CepBucHbiil LleHTp B oTHOmIEeHHH ToBapa HEHA ICKAIIETO
KauecTBa, Takoil ToBap JOIKEH NMPEAOCTABIATHCS B UHCTOM U CYXOM BHJIE.

8.6. Ilpu BozBpare ToBapa HeHa/uIexamero kadyecrBa B CEepBUCHOM ILIEHTPE OCYILIECTBISIETCS PACCMOTpPEHHE
MPEeTEeH3WH ITyTeM BHYTPEHHEH NpoBepku KadecTBa ToBapa B TeueHWe 7 (cemu) paboumx AHEW ¢ MOMEHTa
nosyueHusi ToBapa. B ciydasx, mpeayCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOMATENhCTBOM P®, CepBUCHEIN LEHTP
BIIpaB€ MHULMUPOBATH POBEICHUE HE3aBUCUMOI aKkcniepTr3bl ToBapa.

8.7. B cmyyae oOHapyXeHWS/TIOATBEPKICHHSI CKPBITBIX TPOU3BOJICTBEHHBIX jedekroB Tomapa mpereH3us
ITokymaTens yIoBIIETBOPSETCS M €My BO3BpaliaeTcs CTOMMOCTh ToBapa, B Teuenue 10 (mecsarn) pabounx mHEH
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nociie mpueMkn Takoro ToBapa [Ipomasiom (B citydae oTCyTCTBHsI criopa Mexay [Ipomasiiom u [lokymaTenem),
6o B TeueHue 10 (mecatn) paboumx qHEH ¢ MOMEHTA TOYUEHHUS 3aKIIOUEHUS He3aBUCUMOM dKCTIiepTH3bl ToBapa
(B ciryuae Hanmmums criopa Mexay [Ipomasuom u [lokynartenem).

8.7.1. He3zaBucuMas skcriepTr3a IpOBOIUTCS B CpoK He Oonee 20 pabouux JHEH ¢ MOMEHTa moyydeHus: ToBapa
CepsucHbIM eHTpoM. Eciii He3aBHcHMas SKCTiepTH3a BBIIBUT CKPBIThIE TPOU3BOACTBEHHBIC nedekThl ToBapa, TO
IIpomaBerny o6s3yercss B Teuenne 10 (mecarn) paboumx IHEH C MOMEHTa TOJMYYSHHS 3aKIIIOYEHHUS TaKoil
HE3aBUCUMOW SKCHEPTH3bI, YIUIATUTh MOKYMATEN0 CTOMMOCTh ToBapa (B TOM YHMCIIE CTOMMOCTb €ro JOCTaBKU
[Tokymarenro), a TakKe MOKYMEHTaIbHO MONTBEPXKIACHHbIE pacxoapl [lokymarens mo oOpaTHOW IepechUIKe
(Bo3Bpary) takoro Tosapa [Ipoxasiy.

8.7.2. Ilpm wactmuHoM Bo3Bpare Toapa llokymatemem cToMMocTh aoctaBku ToBapa llokymartemo u ero
pacxopsl o oOpatHoit nepecbuike ToBapa [IpoaaBiy - mocieHUM HE BO3MEIIAETCS.

8.8. Ecnu He3aBUCHMAas JKCIEpTH3a HE BBIABUT HAIWYHE CKPBITHIX TMPOWU3BOJCTBCHHBIX Je(eKToB, Toap
Bo3Bpataercs [lokynarento 3a ero cuer. Ecnu B Teuenue 45 (copoka natu) AHel nocie yBenomienus [lokymartens
0 pe3ynbTaTax He3aBUCHMOW AKCIEPTH3bI, KOTOpas OTKJIOHWIA ero Tpebosanus, [lokynaTens He OMIIATHT PACXO/bl
[IponaBma, cBsI3aHHBIE ¢ IPOBEACHUEM JaHHOW AKCIEPTU3bI, ToBap cunTtaercs HeBocTpeOoBaHHBIM [lokymnarenem
u ynepxusaercs [Ipogasuom. B 3ToM ciydae neHexHsle cpeactsa 3a ToBap [lokynaTennto He BO3BPAILAOTCS.

8.9. BosBpar aenexxHsIx cpencts 3a ToBap, Bo3BpaieHHbIH [lokynatenem [IpopaBily Ha yCIOBHUSIX HACTOSIIEH
o(epThI, IPOU3BOAUTCS 110 MUCBMEHHOMY 3asBicHuIO [lokymaress.

Ecmm Toap Opun ommaueH [lokymarenem HaNIWYHBIME, TO BO3BpAT JEHEKHBIX CPENICTB IPOHU3BOIUTCS
MOCPECTBOM 0aHKOBCKOTO IEPEeBOIa Ha pacueTHbIi cuet [lokymares, yka3aHHBINA B €r0 3asBJICHUU.

[Tpu Ge3HanmMuHOM pacdéTe BO3BpAT JEHEKHBIX CPEICTB OCYIIECTBISETCS HEMOCPEACTBEHHO Ha CUET, YKa3aHHBIH
B 3asBreHnN [lokymarens Ha BO3BpaT; MpH OIjiaTe OAaHKOBCKOW KapTOW JCHEKHBIE CPeACTBa OYIyT BO3BPAIIEHBI
Ha KapTy, ¢ KOTOPO# Oblila MPOW3BEICHA OTIaTa 3aKasa.

8.10. bonee moapoOHas nHdopmMarms Mo Bo3BpaTy ToBapa ykazana B paznene Caiita «Bo3BpaTt ToBapay.

9. l'apaHTHiiHBII CPOK

9.1. TapanTuiineiii cpok Ha ToBap, ycraHoBneHHbIH [Iponasiiom, coctariser 30 (TpUaaTh) KaJleHAAPHBIX JHEH
Y HayMHAeT TeYb C MOMEHTA, YKa3aHHOTO B 1. 9.2 Hacrosiel odepThl. ['apaHTHHHBIN CPOK HE paCIpOCTPaHICTCS
Ha nedeKThl, 00pa3oBaBIINECs B Pe3yIbTaTe MEXaHHYECKHX MOBPEXKACHUU (LapamuH, pa3pbIBOB, MOTEPTOCTEN),
BO3/IEMCTBHSA 3KCTPEMANIBHBIX TEMIIepaTyp, pPacTBOpUTENEH, KHCJIOT, BOJbI, HEMPaBMUJIBHOTO HCIOJIb30BaHUA
(3KCIUTyaTaInm); eCTECTBEHHOTO M3HOCA; CTUXUIHBIX OCICTBUH.

9.2. Jlns ce30HHBIX TOBapoB (K KOTOPBIM OTHOCHTCS OOYBb) TapaHTHHHBIA CPOK HMCUUCIAETCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOIrO OMNPENEISETCS YHOJIHOMOYEHHBIM
rOCy/IapCTBEHHbIM OpraHoM cyOwekTa Poccuiickoit ®exepanuu HCXOAS W3 KIMMAaTUYECKHX YCIOBHHA MecTa
HAXOXKJIEHUS TIOTPEeOUTEINEH.

10. ®opc-maxop

10.1. JIro6as u3 CTopoH O0CBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a IOJIHOE MIIM YACTHYHOE HEHCIIOJHEHHE CBOWX
00s3aTeNbCTB O HacTosimieMy JlOroBOpy, €CIM 3TO HEHCIIOJHEHHWE OBUI0 BBI3BAHO OOCTOSTEIHCTBAMU
Henpeoaonumort  cuibl.  OOctostenbcTBa  Hempeomonumoit Cuiibl  O3HAYarOT Ype3BbIYAMHBIE COOBITHUS U
obcrosiTenbcTBa, KOTOphle CTOPOHBI HE MOTJIM HU MPEBUACTh, HU MPEAOTBPATUTh pa3yMHBIMU CpeficTBaMu. Takue
Ype3BbIYANHBIC COOBITUS WM 0OCTOSTEIHCTBA BKIIIOUAIOT B Ce0sl, B YaCTHOCTH: 3a0aCTOBKH, HABOTHCHHMSI, TTOKAPHI,
3eMJICTPSCEHUS ¥ UHbIC CTUXUHHBIC OCICTBUS, BOMHBI, BOCHHBIC JCUCTBUS U T.].

11. OTBeTCTBEHHOCTH CTOPOH

11.1. 3a HeucmoJIHEHHWE WM HEHAJIeXKAIIee WCIOTHEHUE YCIOBUH HacTosimero JloroBopa (axienToBaHHOM
Ilokynarenem odeptsl [IpomaBua) CTOpPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOAATEIILCTBOM
Poccuiickoi ®@enepannn.

11.2. Best TekcroBast nHbOpManus u rpaduueckue n3o0paxkeHus, pa3MmellieHHble B VIHTepHeT-Mara3uHe M Ha
CaliTe WMEIOT 3aKOHHOTO TpaBooOnanmartens. He3akoHHOe WCHONB30BaHHE YKa3aHHON WH(opManuu w
n300paXeHUH MpecieyeTcss B COOTBETCTBHU C JEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit denepaunu.

11.3. Ilpomagerr He HeCeT OTBETCTBEHHOCTH 3a yIiepO, MpuInHEHHBIN [loKymaTeno BelIeACTBIE HEHAICKAIIIETO
UCToNB30BaHus UM ToBapos, mproOpeTéHHbIX B IHTEpHET-MarasuHe.

11.4. Tlponasen He oTBeyaeT 3a yobITku [lokynarens BO3HUKIINE B pe3ybTare:

- HEMIPABWJIBLHOTO 3allOJIHEHUS 3aKa3a, B T. 4. HEIIPABWIILHOTO YKa3aHUs MIEPCOHAIBHBIX JaHHbIX;

- HEMPABOMEPHBIX IEUCTBUM TPETHUX JIULL.

11.5. Tlokymaresnb HECET MOJHYI0 OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTHb CBEIEHMH M NEPCOHAIBHBIX AaHHBIX,
YKa3aHHBIX UM IIpH perucTpanuu B IHTepHET-MarasuHe.
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12. IIpouwne ycjaoBus

12.1. Bce cnopsl, cBsS3aHHBIE C HEHCIOJIHEHHUEM WM HEHAJJIC)KAIIMM HCIIOJHEHHEM CBOUX 00S3aTENbCTB I10
Hacrosimemy JoroBopy, CTOpoHBI OyIyT CcTapaThCs pEIINTh MyTeM APY’KECTBEHHBIX IEPErOBOPOB.

12.2. B ciiyuae He JOCTIDKEHHUS COTJIACHS B XOJIC MIEPErOBOPOB, CIIOPHI OyYT pa3peiaThes B CyIOHOM TOPSIIKE
B COOTBETCTBHHM C JEUCTBYIOLIUM 3aKOHOAATEIbCTBOM Poccuiickoil denepanuu.



